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Our Technical Footprint
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★ FTEs Available

Patient
Enrollment

• Free Billing Analysis

• Denial rejection 

management

• AR collections

• Collections in the 98% 

range

• Dedicated account rep

• Weekly / Monthly 

meetings

• Specialized reporting

Lab
Billing

• Free analysis breakdown

• Order and Demographic 

Management

• Claims Management 

Assessment

• Specialized reporting

Full
RCM

• Free analysis breakdown

• End-to-end solutions

• Dedicated account 

manager

• Robust reporting

• Weekly/monthly 

meeting

• Collection in the 98% 

range

Reporting And
Analytics

• Determine the potential 

of practice

• Review the overall scope, 

workflow, and revenue 

steam of practice

• Dedicated team lead

• Weekly monthly 

meetings

• Train practice, lab, Clinic, 

and Hospital how to 

navigate through 

numerous HER/Pm and 

reporting systems

AR
Recovery

• 60 / 90 / 120 + Clean Up

• Detailed reports

• Dedicated account 

manager and Team Lead

• Weekly/monthly 

meeting

Coding, 
Credentialing And
Compliance

• Expert coders and 

analytics

• Credential providers to 

numerous insurance 

Payers

• Expert Coders over 47 

specialty

• Coding Support and 

Assistance upon request 

(SOP)

Our Solutions
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Claims to 
charges/collectibles are 

out of line 

You lack insight and 
control of the claims 

process 

You lose a biller for 
some reason 

Your practice accounts 
receivable (AR) are very 

high and uncontrollable, 
resulting in more write-
offs, lost revenue, and 
collections charges..

You know you should 
collect more and you 

are not making enough 

Why do you need AR Analysis & Clean-up help?
The signs that you need to look for 
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100% 
Transparency

• Interactive Dashboards for Up-
to-the-Minute Status

• Automated Key Performance 
Indicators

• Advanced Executive Dashboard 
Reporting

Every Claim 
Guarantee

• 95% First Pass Claim Success

• Denials Worked within 48 Hours

• AR Greater than 90 at or below 
8%

• Collections in the high 98% 
range 

Expert People 
& Processes

• Dedicated Account Manager

• Daily reports

• Weekly check-in meetings 

• Proven Patient and Insurance 
Collections Process

Why Medcare MSO?
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Detailed A/R reports with aging and follow up

Robust Reporting Capabilities:

CPT analysis to top earning CPT’s

Top carrier report

Production Summary Report – By Physician                                    

and Practice

Insurance performance

Payment activity analysis

Specialized Reporting Capabilities

Reporting
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Aging Analysis
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First Roll Forward & Subsequent Roll Forward 
Report
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Sample Aging Report With Charts
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Up to 98% collection rate

No expert biller is needed at the practice

100% Claims scrubbing, 100% Eligibility 
check/ Pre billing and CPT Matches with 
Reports sent to practice

No response claims actioned within 48 
hours

Charge entry within 24 hours along 
with superbill within 48 hours

24-hour work schedule with no gaps 
in lost time

Dedicated Account Manager

Weekly/Bi-Weekly / Monthly 
meetings 

Decreased accounts receivable 
days

Daily reports 

Greater than 95% accuracy with 
fewer denials

Faster collection cycle with 3-day 
billing threshold

Decreased financial delays

Improved cash flow
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What Do You Get… 



We can provide a free analysis on your accounts receivable claims going back a year or more. We 

normally track them between 90 to 360 days, but we can adjust the time period as needed.

Our analysis will report on the expected recovery by payor and by type of claim. We will 

investigate the timely filing status of the payors and factor those policies into the estimates. 

There are several ways we can get the information to get the analysis done. One is to get a read 

only access to your billing software (After we have signed a BAA for HIPAA) The second would be 

to schedule a Webex where we share screens and pull the reports together. The third option is to 

supply you with the list of fields that we need, and then you can run the reports.

Once we have the reports, we need 3-5 business days to complete the report, and we can 

schedule a follow up call to review the results. Once we have that meeting, we can decide if it 

makes mutual sense to pursue the recovery of the claims.

If nothing else, it never hurts to have an added set of eyes on you billing process and we often 

can provide insight into what processes might be improved.

If you decide to proceed, reports will be provided that detail, which claims have been processed 

by Medcare for payment. At the outset of the project, there will be clear guidelines as to what 

claims are to be worked. This prevents any issues with the existing billing team.

Let Medcare MSO be your trusted revenue partner! Medcare MSO. All Rights Reserved.

No Cost A/R Analysis Summary



813-517-7969
levangelista@medcaremso.com
www.medcaremso.com

Boost your healthcare business now with our 
proven AR recovery techniques! 

For expert guidance, don't delay - Contact us today

THANK YOU!
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Any Questions?
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